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Visit www.amlogistics.com.au select the “Live Track” page to access AML Live Track.

Initial Setup and Tracking
Initial Setup and Tracking

Track shipments without an account by entering a 
reference number into the “Track Shipments” field.

Reference numbers can include bill of lading, container, 
order or shipment numbers.

Multiple shipments can be tracked in one search.

This provides shipment visibility for our client’s staff and 
customers without access to commercially sensitive 
information or documents. 

3

https://amlogistics.com.au/


Initial Setup and Tracking

From the AML Login page, enter your:
• Organisation Code
• Email Address
• Password

Select “Log In”.

Note – selecting “Forgot Password” will issue a new email 
link to update your password. 

Request an AML Login Account by contacting 
sales@amlogistics.com.au or your AML Account Manager.

Individual users will then receive an emailed link to set a 
new password.

Select the link to reveal your Organisation Code and update 
your password.

Initial Setup and Tracking
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Map Marker and Statistics
Use Dashboard Map Marker to view your shipment’s position on Google 
Maps.

Select the vessel or aircraft on Google Maps to obtain shipment details. 

Use Dashboard Filters to quickly 
identify shipments that are Departing, 
Arriving or In Transit.

Use Dashboard Statistics to obtain a 
high-level overview of your trending 
volume across Airfreight, Seafreight 
FCL and Seafreight LCL.

Map Marker and Statistics
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Use Dashboard Tracking History to view your shipment’s milestones end-to-end.

Select the vessel or aircraft icon displayed on the shipment to reveal detailed tracking milestones at each touch point in 
the shipment’s journey. 

Tracking History
Tracking History
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Use Dashboard Route Visualizer to view your shipment’s vessel or aircraft route and schedule.

Select the Pindrop icon displayed on the shipment to reveal detailed voyage and flight information.

Route Visualizer
Route Visualizer
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Shipment Options

Use Dashboard Shipment Options to access features such as eDocs and Messages 
linked to your shipment.

Select the “3 DOT” icon displayed on the shipment and select an option such as 
“eDocs” or “Messages”.

eDocs Messages

Shipment Options
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Home Dashboard
Home Dashboard
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Shipments Screen
Shipments Screen

The Shipments screen allows users to manage shipments in a table format, by 
customizing search filters and columns.
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Containers
Containers

The Containers screen allows users to manage containers and view their status 
in a table format, by customizing search filters and columns.
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Invoices
Invoices

The Invoices screen allows users to view their balances.  It also provides access 
to search, view, download and print invoices and statements.  This function is 
also accessible from within the shipment’s eDocs.
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Reports
Reports

The Reports function allows “Master Users” to manage reports.  This function 
requires configuration by AML for each Master User. 
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Market Intelligence
Market Intelligence
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Market Intelligence Turnaround Time measures the time taken to complete key milestones in port 
operations around the world. 

Market Intelligence On-Time Performance measures on-time departures and arrivals against 
scheduled departures and arrivals at ports around the world. 

Select POL to view departure metrics and POD to view arrival metrics. 

Select TEU to view metrics in Twenty Foot Equivalent units and Count to view metrics in container units.

Select Map to view metrics in maps and Bars to view metrics in bar graph format.  

In Map view, toggle and zoom to select 
the required port and reveal metrics.

In Bars view, zoom to select the required port and reveal metrics.

Turnaround Time and On-Time Performance
Turnaround Time and On-Time Performance
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Default Search Filters are available by selecting the Filters dropdown 
arrow and selecting “Default” from the options provided. 

Customize, add or remove 
filters by selecting “Filters”, 
then select “Save Current”.

You can select one or multiple 
search filters.  Enter the search 
criteria to display the shipments 
you are searching for.

Customise Search Filters
Customise Search Filters
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Default Columns can be changed by selecting “Settings” then 
“Columns”. 

Search, Add, Remove and Move 
columns.  Select “Apply” to save 
your configured columns. 

Customise Columns
Customise Columns
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Dark Mode View
Dark Mode View
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Smart Phone and Tablet 
View

Smart Phone and Tablet View

19



Additional Features
Additional features and modules are available for configuration on 
request.

This includes Integration, Quotes, Bookings, SKU Order Management, 
Warehouse, Customs, Shipping Lines and Transport modules. 

Additional Features (on request)
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