
Live Track
A DIGITAL SOLUTION FOR CONNECTING 
GLOBAL SUPPLY CHAINS
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A Single Window concept with 

modern intuitive dashboards, 

connecting global supply 

chains at each touchpoint.  

AML Live Track provides access 

to real-time shipment locations, 

order information, customs 

status, documents, invoices, 

market intelligence and more 

through a single secure login. 
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Geo Location Visibility
View your shipment’s location using AML Map Marker.

Map Marker

Select the vessel or aircraft on Google 

Maps to obtain shipment details.
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Route Visibility
View your shipment’s latest route and schedule with AML Route Visualizer. 

Route Visualizer

Select the Pindrop icon displayed on the 

shipment to reveal detailed voyage and 

flight information.



5

Live Status Updates
View your shipment’s status and milestones end-to-end using AML Tracking History. 

Tracking History

Select the vessel or aircraft icon displayed on 

the shipment to reveal detailed tracking 

milestones at each touch point in the 

shipment’s journey. 

www.amlogistics.com.au
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Document Access and Messaging Hub
Access information and documents instantly with features like AML eDocs.   Collaborate and plan with features 
like AML eMessages.

Messages
eMessages and more

eDocs

Select the “3 DOT” icon on 
your shipment

eDocs and more
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Invoice Overview
Access invoices and statements instantly with Invoices screen.

Allows user to view their balances. It also 

provides access to search, view, download 

and print invoices and statements. 

Invoices
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Analytics and Insights
View data-driven insights into shipment trends, milestones and performance metrics through 
AML Market Intelligence.  

AML Live Track provides access to market 

intelligence features that measure 

current terminal and shipping 

performance around the globe. 

Market Intelligence
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Turnaround Time and On-Time Performance

Map view
In Map view, toggle and zoom to select 
the required port and reveal metrics.

Bars view
In Bars view, zoom to select the 
required port and reveal metrics.

Market Intelligence Turnaround Time measures 
the time taken to complete key milestones in 
port operations around the world. 

Market Intelligence On-Time Performance measures 
on-time departures and arrivals against scheduled 
departures and arrivals at ports around the world. 

Select POL to view departure metrics and POD to 
view arrival metrics. 

Select TEU to view metrics in Twenty Foot Equivalent 
units and Count to view metrics in container units.

Select Map to view metrics in maps and Bars to view 
metrics in bar graph format. 
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Secure Login Access

Individual Credentials:1

Individual login credentials for each user:
• Organization Code
• Email Address
• Password

Simple Login:2

Simple one-click "Login" process.

Password Reset:3

Self-serve "Forgot Password" and “Reset 
Password” for each user.

Logging into AML Live Track

Individual Credentials

Simple Login

Password Reset

View shipment details with enhanced security measures through secure login.

www.amlogistics.com.au
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Basic Access Option

Accessing the Track Shipments Feature1

Select Live Track on our website.

Use the “No account required” field. 

Enter Reference Numbers2

Enter relevant reference numbers

Examples: bill of lading, container, 
order, or shipment numbers

Tracking Multiple Shipments3

You can track multiple shipments simultaneously.

Viewing Shipment Details4

View basic shipment status and information.

Accessible to your staff and customers, 
without sensitive data exposure.

Visit www.amlogistics.com.au select the “Live 
Track” page to access AML Live Track.

View basic shipment information and status without logging in, using the Track Shipments feature.  

Basic Access

www.amlogistics.com.au

http://www.amlogistics.com.au/
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Simple Setup

Contact AML for Account Request:1

Contact sales@amlogistics.com.au 
or your AML Account Manager.

Receive Email Link:2

Individual users will receive an email containing 
a link to set a new password.

Update Password:3

Click on the link to access your Organization 
Code and update your password.

Request AML Live Track

www.amlogistics.com.au

Establish secure login access in just a few steps

mailto:sales@amlogistics.com.au
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Smart Phone and Tablet View
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Additional Features 
(on request)
Additional features and modules are available for 
configuration on request.

This includes

Integration

Quotes

Bookings

SKU Order Management

Warehouse

Customs

Shipping Lines 

Transport modules 
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Request AML Live Track
Contact sales@amlogistics.com.au or your AML Account 
Manager to request for an account.

mailto:sales@amlogistics.com.au
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